Consulting Service :
Enabler 4 - Stakeholder and customer management
: SCM — State Enterprise assessment Model : SE-AM
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AIADLNISIA:AIUATNOKILYDL
anAN (Customer need & expectation)

nIsmuNgnAIa:alunaln
(Customer and Market
Segment)

2V9sIN3NAN
(Customer Life Cycle)

ACUAYUDLANAN
(Customer Value)
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anA (CRM activity)
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(Service Charter)
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(Customer Service Standard)
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(Touch Points)
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(Customer Journey)
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(Service Blueprint)

wnanssunsfKusnis
(Service Guideline)

doriKkuanIJuuinssiu
(Service Protocol)
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(Service Recovery Plan)
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