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£. Service
Customer o EXI]H@
Customer Personality [Communication{ll Customer Complaint ervice :
Service Plus & Delight Handling & Team @F@@ﬂ@

Excellence Presentation Service Intelligence
Excellence Recovery

Customer Service Gourses

« Module 1 Customer Service Excellence (Inatinnsasws:zuuusnistiiduiar)

« Module 2 Service Mind (USN1S#12819)

« Module 3 Personality Plus (Unanmwdinsuinusnisiioodw)

« Module 3 Personality Plus (Unanmwdnsuinusnisiioodw)

» Module 4 Communication and Presentation Excellence  (msuniduayugnAnogijoasw)
« Module 5 Customer Delight (nasusnisanfARiiansinvegaintiodu)

« Module 6 Customer Complaint Handling & Service Recovery (n1sSuijefiudrynivedanin)

« Module 7 Service Team Intelligence (N1sa§iiLuUIiovLUSNSO8WIKTioBU)
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AIIGWHANGAS

« Msa$wAUgUWUSNUaNAT — Customer Relationship
Management

« InAiANSIRUSNsanAnfus:uuoaulau

« USN1skg8Te nazanAnidufugnany - Service Mind and
Customer Centric

« INnAiANSSUdoNU JryrinvevanAn — Customer
Complaint Handling & Service Recovery

« USmsfiiluiaFegng Proactive — Proactive Service
Excellence

« UAUDUoNTrLgTousn1s — New Perspective for Service
Mind Delivering Change Attitude, Change Behavior,
Change Action

« msduuauusnisiAiiuzAunduds=iNnanf — Service
Delivery Through Customer Segmentation

« NSUSNSAITUIAA — Customer Service

« msUSuUssoduroiliousiasinSaviio KAIZEN
Continuous Improvement

« InAUAMSIAUSNsanAn Tus:zuuoaulal - Online
Customer Service

« msSuijanudynvevanfii — Customer Complaint
Handling And Service Recovery

e NMSUSK1SSzUUUNURMINU MUUIRSTIUUSNIS — Service
Operation Management

« anfllufugnany — Customer Centric & Service
Operation Standard

* NPS Net Promoter Score for Customer Engagement

« IndnenfumsusnisanAiuuioadw
The Psychological of Professional Customer Service

 NMSASWARNIUSSSUIAzNISUSNIS — Service Culture

« udnnssuntidendnsuanAi — Customer Solution &
Innovation

* MS92NIUUUSMS - Service Design
« Uaybuailriiglousnis — Service Mind : Change

Attitude, Change Behavior, Change Action

Impression

Professional Customer Service

Holousnis ds=AuuSmsuansgruana — Service Mind for
Professional Customer Service

n1s Coach AUNIUATUNISUSNISANAT — Coaching and
Counseling for Customer Service
mstinfepnw§dnvevandlaelfandlugugnany
Customer Centric

msens:AuN1sUSNIsiilntioduvoeu Call Center — Service
Quality for Call Center

N1sUSUUsSINS=UaUN1SUSNS — Service Process
Improvement
msus:1lunAIWwanIWIweloveyan

Customer Satisfaction Survey Training

uSmsiidurdn : sausnns — Service Excellence : Service
Code

uSmsiidurde : Susssuusms — Service Excellence :
Service Culture

uSmsiktiodu dnSuanAngu Premium — Premium
Customer Premier Service

Service Innovation

THE POWER OF IMAGE

AUMWUSN1S dmsussiialsuwenuna — Service Quality in
Hospital Business

Module 7 mMsa$wiuMuIionuusmsaguintiosu
Service Team Intelligence

Module 6 nsSuliofiudryrinvedanAn — Customer
Complaint Handling and Service Recovery

Module 5 nsuSmsanAfiiAnsaginiosu
Customer Delight

Module 4 mstiiduayiuanfogniioo1w
Communication and Presentation Excellence

Module 3 unanniwdnSulinuSnisijoandw
Personality Plus

Module 2 usn1sAdela — Service Mind

Module 1 Inatinn1sasvszuuusmsikiduiaa

Customer Service Excellence
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« ghiunisuSmsmsivaguiay — Transforming Leader

o MSWAILMI=GUNTUZY — Super Smart Leader

o msrivuidufiu - TeamWork

* N1SUSHKASI9a1 98 9US=AnSNW — Time Management

« msuSmsmsivasunlay TulanAdnadinsu WUSHISOUANS
Managing Digital Disruption

« EQ dSutitinfiu - Executive EQ for Management Team

o MSWrUMO=GUn IWoadwiiuiu Us:ansniway
Smart Leadership

o MSWAILMI:UTUZY — Super Smart Leader

« MsAUIlHUNB0EW SMART

« nsrivuilufiu — Team Building

« Sulioiumsivasundalulanadna dnsugusmsoadns
Digital Disruption

» MSaSIRUSSSUOVANS — Corporate Culture

* MSWUWAGNNIWEINSULUSHS 2 U

* MSWUWAGNNIWEINSULUSHS 1 U

* MSWAIUIN9:GUN 1a:NNY:AoKtU — LEADERSHIP &
SUPERVISORY SKILLS

o MSWrUN:GUN IWeadwivduUs:ansnway
Leadership Development Program: Smart Leader,
Smart Team

« Mo:gitihgamsivasunlad - Leading Change

« INATANISUBUKLNENIA=ARMILNU d11SURoKUIU
Delegating & Monitoring for Supervisor

« MSUSHSAYUIUAEUIUAY — Change Management

* N1SUSKISI2A198NIUS:dnSNwW — Time Management

o MSWrUM=GUAGUs:anSnwau gmsrinuiduriv
Unlock your Potential for Smart Leader

« msuSmsiayaliazinaiomsiniuegwius:ansnIw

« MIKLUTB91BW — Professional Leadership Certificate

« Wl"Jo1¥W — The Professional Leader

« UNUNFoKtUINENTSUSHISAU — HR Skills for Line
Managers

* NISUSHISWONIIUATIAUNIAZIWUNAINUAIKLNWU
People Management & Talent Planning

LA

Impression

« gthiumsusmsmsivaguiay - Transforming Leader

* MSWIUN0:GUNVUEY — Super Smart Leader

o msriubuiiu - TeamWork

* N1SUSHKISI9a1 98 W0US=AnSNIW — Time Management

« msuSmsmsivasunlay Tulanadnadnsu gusmsedrins
Managing Digital Disruption

« EQ d1SutLiniiu - Executive EQ for Management Team

o MsWuUN0:LN Woad L Us:AnSnwg Smart
Leadership

. msWGUU'm'lo:ql,Lh\?uq\l — Super Smart Leader

o MsANIUMUIBE SMART

« nsriwauilufiu - Team Building

« Suderumsiyasunlavlulaniadna dnsugusmsodrns
Digital Disruption

» NMSASNIFUUSSSUDVANS — Corporate Culture

 MSWAUUAANNWEINSUEUSHTS 2 Su

 MSWAUUAANNWEINSUHUSHTS 1 Su

 MSWAILN9:GUN Na:Anu:AoKtnuIu — LEADERSHIP &
SUPERVISORY SKILLS

o MsWIUN0:L Woad WAL UUS:AnSnway
Leadership Development Program: Smart Leader,
Smart Team

« NMo:gthgamsiuagunlag - Leading Change

« INAUANSUBUKLIEIAzARAILIU d1MSURIKTNIU
Delegating & Monitoring for Supervisor

« NMSUSHISA2LIUAEUNUAY — Change Management

* NSUSKSIAN98NIUS:anSN1wW — Time Management

o MSWALNMO:GUADUs:anSnway gmsriuilufiu
Unlock your Potential for Smart Leader

. msu§msﬁaga||a:mm|W'omsri“|\nuaei‘mﬁds:e'mémw

« MaKlivuo91BW — Professional Leadership Certificate

« GLJo91BW — The Professional Leader

« UnUANFoKtUIENSUSHISAU — HR Skills for Line
Managers

* MSUSHISWUNIIUANDIAUIA=IWUNAINUAMNIKLINIU
People Management & Talent Planning
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Ku2A 3 : iny=n1sdoans/
nu=tduovau nazas1eangans

InAGANTsiJudnens ioo1Bwiugy — Advanced Train the
Trainer

msuUs:auinu agwiius:ansnaw — Effective Coordination
InAGiAN1SI0U3NeNS 0918w — Train the Trainer
msasnny:nastiniguawadnu — Presentation Techniques
and Skills

n1sas$wnny:nIstiniauswadiu — Pro Present

Effective Communication And Coordinate
msa$ufduwusiienisus:auiau — Coordination&
Teamwork

msZeansegiius:answa — Effective Communication
Skills

msdoansnuania=ensunilulanasy naziaiioussy
Emotional Communication Management

MSS18IU Us:a1udnu USnun Iweivuls=ansnawnasiu
Hou-Ren-Sou

msdeansiiensdanisogiiuszansnaw

Effective Management Communication
msHoarsiia:a§uduwusnwanaudise
Communication Technique

MmsuIauadun2eg Power Point ||a:msvynTur‘iquuu
Power Point and Presentation Technique
n1saswangansnielu — Train the Trainer

Effective Communication for Internal and External
Customer
aswaunnazanulAdSeulumsiesasioseunssio
msZeansegwiius:answa — Effective Communication
Skills

iUnlonuioy dno1wdSesaunu — Open Mind for
Achievement

nsiessiasavlfikiiosu — Smart Negotiation
InAliANsFoansionisus:auvuluavens — Effective
Coordination & Communication Skills

4

Impression
HU9A 4 : nasAANazasnsddunale

« AYWARIBINAENS — Strategic Thinking

« msindynnazanauls — Problem Solving & Decision
Making

« MSUSUADIVIU anwidnasufunisriteiu ga New Normal
(AFA) Adaptability / Flexibility / Agility (AFA)

o MSWRAIUIAUARASWAESSA llazudnANSSU — Creative
Thinking & Innovation Development

» NSARAIBIDNIIUU — Design Thinking

« msAnogwidus:uu WewaduSe - Systematic Thinking For
Success

 NSARIBIIWINY — Critical Thinking

» MSAAIBIIIASI:H — Analytical-Thinking

 Msa$wANUaVIuEIN AUNISWIUNAIRSEUAIUWSOU
nounderu 4 u — Aging Well

 Msa$wANUaVIuEIA AUNISWIUNAIRSEUAIUWSOU
nouindenu 2 Ju — Aging Well

e 779 —The Secrets for Your Success

« Design Thinking 2 3u — Version Eng

« Design Thinking 1 3u -Version Eng

« OUANSIKIAIIWEV — Happiness @ Workplace

« MSHNIUdENINagNs
Work with Strategy for Better Result

« mMsas$wanuauwustuavrns
Relation Building in the Organization

« Design Thinking

« 8 INATAASSASNUIANSSUINOANUARASIASSH
Innovation & Creative Thinking

« EQ at Work

» Motivate Team With Positive Thinking

* MSHNUIBISN - Proactive

« N1sARgWIUUS:UU — Systematic Thinking

« InAlANISARAUT? — Decision Making Techniques

» MsAAIBIASASSA — Creativity Training

« Msasnsviunalelunisusnis — Inspiration for Service
Excellence
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KU9A 4 ; nasAANia=asSwIIsIouA1ale
()

« GEN Y mswWiuumaiovlidarudi

« 9JANSIKIAIWEV — Happiness @ Workplace

« [3SUASNNAUARIGIUIN WensiwusauiuluavAnsagy
asassA

« INAUANTSJIAS1zAUTYN — Problem Solving Techniques

« WuAnenWIUAlaNIKILUUOIAIUAAIBILIN
Positive Thinking

« IifloVARWASD gnIsivuUs=ansnwlumsrinu
Performance Achievement

« ANY:NSUSHISAWAUWUSAUGAU
Essential Interpersonal Skills

« nsifidryrnaznisandulvosviduszuu — Systematic
Problem Solving and Decision Making PDCA for
Mamufacturing

« nsifidrynnaznisandulvesniduszuu Systematic
Problem Solving and Decision Making PDCA for Service
Business

KUIA 5 : NISUSKISNSWEINSUUYE

« msth OKRs TUTgWuw ssnielugndnni — OBJECTIVE KEY
RESULTS OKRs

« 9ANSUS:anSN1way uSH1IsAo8 OKRs — High Performance
Organization with OKRs & KPI

« MSHWIU SounuNN GEN

« INATANSTUNBnINUTATAVIU - Effective Interviewing
Technique

« mansia:Aallumsufauwusiuiiousouuiu
Interpersonal Skills — Human Touch

« MSWaIUaJANSIAGTSE OKR — Objective & Key Results for
Organization Development (OKR)

« AR $9NIAU $UNVIIU — DISCOVERY

« NNY:MSF0aNSIA=NISIAUBIUENASWASSH
Collaboration and Team work

o FOMUNIUNUIIUUSKISAU — HR for Non HR

Impression

« ansia:Aaliunisufauwusiuivousouu
Interpersonal Skills Human Touch

« msrivuegwiinagnsiiowaawsna
Work with Strategy for Better Result

« MsIAMSAU IWONISWAIL0IANS
Knowledge Management in Practice

KUIA 6 : N1snausuNISV1Y
« InAtANsUANIsVIenInsAwn
« NSV1gagWAUSNYT — Consultative Selling Training
o INY=NISUSNISHAYNISVI8IIUULO1BW — After Sale Service
« INATANSUANTSYEBUEY
* NSIVSFOSOUVON Sales
- InAdAWBAgaAVIBITToTHTAToaNAn
o MsIIsSVInvolsNgvagWIKtiosU — Smart Negotiating
« MsUSHISVIUVIBTUgIWoRIWITUIEA

HUIA 7 : N1sdalv1u

« MslAvsiognsianidad — Coaching With Storytelling

« WufuununveulAs Eng — Leader As A Coach

« WufuununveulAs — Leader As A Coach

« UanwauikinAunfAIBauon AoemslAs — Coaching For
Power Up Your Positive Mind

KU9A 8 : NISWAIUIUAANNIW
dansussne
» msisvrosouliintiosuna:mssuiionudingnivevandin
Smart Negotiate & Customer Complaint Handling
« YAANNWARAIMSUTNUSHTS — Business and Etiquette for
Executive
« MSIVdVAUEIHSUUNUSHAS — Social Etiquette

www.impressionconsult.com
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« [UsinsuarunwiunswauuAaINSAU
Service — Excellence Expert Program

« Simulation Coaching & Training

« Professional Competency Skill

« Effective Training Program

 MsnalARINa — Digital Marketing
« Msa$wANUGUWUSAUaNA
Customer Relationship Management
« Digital Marketing
 N1SUSHISN1SMaIn Marketing Management

« NMSV18989AUSNY — Consultative Selling Training

. msu§ms§nﬁ'1 — Customer Service/Strategy
Excellence/Management

« N1SUSKHISAUINIAzVANS — Organization Management &
People Management

* MI:GLN - leadership

Impression

. ms[ﬁtswa\nuilv'uq\l — Advance Performance Coaching
» mslABwavu - Performance Coaching
« MsWruANB:azAU§AUTINgRfosns
Customized Solution
o MSWAUNNANY=AUNISUSNISDIANS
Customer Service Development
o MSWAILNNNU:IANAUAR
Skill and Attitude Development
* MSWRIUIN19:GiU" — Leadership skill

. mszmqnénmw — Personality Development

« mstéuulUsinsy Excel dMSugisusiu
Excel for Beginner
o na§an1u150nnUIWO§sﬁv — English for Business
« msiveuluinassie us:zaupowaise - Building Model
« MSsanfiunu a:iuwawaniuevrns — Cost Reduction
and improve productivity in organization
« aARYWGNYIUaN INUALUATRIEMSARIAzIIUUEU
Lean thinking and Manufacturing

« Tuilaonfie

www.impressionconsult.com
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