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IMPRESSION luanidusiuyaainsiiazusnisanatinausuiuuasuages Us:znaulusoe 5 du
Ao 1. Training 2.Team Building / CSR / Event 3.E-learning 4.Consulting 5.Survey
« DUszaumsning1 18 UumswiuunavAnsiiazupains
« JUNAUMUMSWRJUNOVANSIIAzUSNISNIT 600 UNAIW
« UnNdaAun1sWaILU9IANSIAzUSNISUINNGT 9 1dU
« N1sWruUUAaINS Ia:tinousuuN&ana 100,000 AU
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Customer
Service
Excellence

e

Impression
L 4 SEVICe
Customer Soni EXCE ﬂﬂ@lﬂl@@
Personality Communicationfl Customer Complaint ervice
Plus & Delight. [ Handings J|  Team Orgamizaifion

Presentation Service Intelligence
Excellence Recovery

Customer Service Gourses

Module 1 :
Module 2 :
Module 3 :

Module 4 :
Module 5 :
Module 6 :
Module 7 :
Module 8 :
Module 9:

Module 10 :

Module 11

Module 12 :
Module 13 :
Module 14 :

msusmsanAniriduian (Customer Service Excellence)
aswavmo:tiwdnnu IfontumwEdARluAd (Wellbeing transformation)
mstsamumsnisraed lunistiusmsiia:msilnsausonus:ifuiewsmuniny:msaniazmsinnu
(Debriefing & Simulation)

msZaansiiazus:aunu (Communication& Coordination)
msARNa:a$wisyduaal? (Thinking & Inspiration)
MSuUSKHIsIAMSadAnsiiazmMa:Gu (Management &Leadership)
n1su§n1sn§wa1nsuqué (Human Resources)

msitlnausun1svie (Sale Training)

N1saaudu (Coaching)

MSWrLUAANMWESUSST (Business Etiquette)

- mstlnausuiluusiaiiouwsaudaua (Training Program)
MSUSKISN1SAAA

MSIWULALARIA:WAUBIANS

3u q

www.impgroup.net



TRAINING =

AIDINHANIAS

=4
. =

» Msa$wANUAUWUSUNA - Customer Relationship
Management

« InAdANTSTAUSMsgnmlus:=uueaulad

» USMsAET9 lazanAlufgugna - Service Mind and
Customer Centric

« InAUANISSUDaNU JryrvevanAi — Customer
Complaint Handling & Service Recovery

« USMsAliduidreginy Proactive — Proactive Service
Excellence

» WAuDalhigousnis — New Perspective for Service
Mind Delivering Change Attitude, Change Behavior,
Change Action

« Msdyuauusmstriuiznunduls:innanAi - Service
Delivery Through Customer Segmentation

« MSUSNSAIDUIAA — Customer Service

« msUSuUsvagraitiosroninSauiio KAIZEN
Continuous Improvement

« InAdANTSTAUSN1sanm Tuszuuoaulad - Online
Customer Service

» msSuijanudtynivavanmi — Customer Complaint
Handling And Service Recovery

* NMSUSKISS=UUURUAMIU AULIRSTIULSNIS — Service
Operation Management

« anflufugnan - Customer Centric & Service
Operation Standard

« NPS Net Promoter Score for Customer Engagement

» 3ndnefumsusSnisgnAiuUTooBW
The Psychological of Professional Customer Service

¢ N1SASWIRIUSSSUIIAzNISUSNNS — Service Culture

« udAnssunNidendnsuanA — Customer Solution &
Innovation

e N1SPANIUUUSNAS — Service Design
» 1WAuuuaIlkUglausnas — Service Mind : Change

Attitude, Change Behavior, Change Action

Impression

uSmsAIduide : sausnas — Service Excellence : Service
Code

usSmsfilurdn : Susssuusms - Service Excellence :
Service Culture

uSmsintiodu dnSuanAngu Premium — Premium
Customer Premier Service

AINTWUSNTS d1rSussnvlsuwauia — Service Quality in
Hospital Business

Module 7 Msa$wiuiienuusnisegintiosu
Service Team Intelligence

Module 6 nsSuijefiudryrnvevanm — Customer
Complaint Handling and Service Recovery

Module 5 msuSmsanAniiANAwagwIndasu
Customer Delight

Module 4 mstniauavuanmogijoasw
Communication and Presentation Excellence

Module 3 unanmwansutinuSmsiioodw

Personality Plus

Module 2 uSmsA2ele - Service Mind

Module 1 InadiAn1sa$szuuusnsikiuiaa

Customer Service Excellence
?mﬁnmn'lsu§n'1snﬁaﬂnivqnﬁ'1 — Service Psychology

Art of Communications and Customer Complaint Handling

Wellbeing Camp - quagvnwlemelalogvmazoudson
qmaznumsiiu dmsuaunnnu

Financial Wellbeingandling

a§avma:TAwWdnIU IWentunwEaRAlUAY
Wellbeing transformation

www.impgroup.net
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TRAINING =

Ku9A 3 - N1slanIUNISRIS1a0d KU2A 5 : NISARNIAsASNSITUAIATR

Tun1strusnasnaznasilnsousouds:ifu (Thinking & Inspiration)
INOWRAIUINNYNISAANANISANIU - AWAAIGINAENS - Strategic Thinking
(D ebriefin g & Simulati on) « msinUryrmazAnauls — Problem Solving & Decision

Making
MSWAILANG:NMSUSNISMINANUNISUTIADY « MsUSUAIVINU anawionaaufunisritnu ga New Normal
Service Simulation & Debriefing (AFA) Adaptability / Flexibility / Agility (AFA)
msiSauganiunsidiaodliusms — Service Simulation  « MSWAILNANUARASIASSA 13:UIANSS — Creative
InAtiAN1SEINsaUsILUsaIBUNoWRILANY:NSARIIAZNSHNAL Thinking & Innovation Development
Tuvuusns — Service Debriefing « MSARAIGIONIIUU — Design Thinking
|nnUnmsEauéamumsru'i‘i'laa\ﬂumsTﬁuEn']sua:msﬁ] « MsARoENIDUS:UU IWawadiSe — Systematic Thinking For
sausauUs:IGuioWsuARNY:N1SAAIAzNSHNU Success
Service Simulation and Debriefing Techniques « NSARIBIIWING — Critical Thinking

« NMSARIBIIIASIH — Analytical-Thinking

KU9A 4 - n1sz‘iaa13||a-lls~a1u J1U  MSasNAMUAVIUTIA AUNMSWRILTIAZIRSEUAIIUWSDL
nouinBeru 4 5u — Aging Well

(comm“mcatm“ & Goordmator) « Msa$wALAVIuTIA AUMSWRIUNIAZIRSBUAILWSOL
mswmuﬁmswsm:naﬂnnUnn'lsUs:a'lu\nuaei'mUUs:e‘mémw nounNderu 2 3u — Aging Well
n1sidudnensiioaBw - Train the Trainer « 77 9—The Secrets for Your Success
Aau:znasiesanesedlius:aunsudnise « Design Thinking 2 3u — Version Eng

Effective Negotiation Skill « Design Thinking 1 3u -Version Eng
nsluleigoatiiednsu PR aan'nsna“nqms « 9JANSIKIAILEY — Happiness @ Workplace
Social Media for Corporate P « Msiuagninagns

INATANTSIVEUY PR THARINSUA Work with Strategy for Better Result

PR News Writing Techniques « msa$wanuduwusiuovrns

dNeINsdedns IWoaswauwusnawluedans Relation Building in the Organization

The Psychology of Effective Communication « Design Thinking

INATANSTUAUBIIANEIA (JUU oILUSNT BuiFie) « 8 INATAASSASNUIANSSUINOAIUARASNASSH
indaaunistiniaue Thlaulenazasigassa Innovation & Creative Thinking

Pitch Like Professional How to Improve You « EQ at Work

Presentation Skills like Professional » Motivate Team With Positive Thinking
InAGANSUNIAUD lla=nsdoanshilius=ansn1w « MSHIUIBISN — Proactive

Effective Presentation & Communication Techniques « MsAnRogWITUS:UU — Systematic Thinking

Nnu: ﬁonﬁ’l\l’luanth - Up-Skills & Re-Skills « InAANSARAUTY — Decision Making Techniques
n1sieseImosolhintiosu — Smart Negotiation « MSARBIASASSA — Creativity Training
Indnauniswaluniansistu=astawadluuungte « msa$isviumalelumsusms - Inspiration for Service
Public Speaking like TED T Excellence

www.impgroup.net
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Impression

HUIA 6 : NISUSHISTANISOIANSIAZNII:ELA

(Management &Leadership)

7 guidodananwilugunlumnm
. n'lsu§h'135nn'15|8\1naqns' - Strategic Management
« nagnsusHsAAWAUWUS tITuiar
» Beyond Performance by CFR
o MSIANISAIWIAEN - Risk Management
. msag'mno'lu@ans]m:ds:aunwsru"[un'lsﬁ'l
Enhancing Employees Engagement and Experience
« INATIANISARAYUENYIAY 7 US=N1S — 7 Wastes
e AaUzmo:yUnfunsUSKISIU 08 abUs:ANSNW
The state of art in Leadership
. mszU'mumnﬁaﬁ'lalﬁuqmﬂaﬂqna'lns
Super Potential Employees
. mszU'mwaxll\ﬁaﬁ'lalﬁuqslﬂamqﬂa'l
Super Potential Employees

« 12 IndnaudnsurarunauAuli — The First Time Manager

- 7 gUTdsN1dAINET UanAnenwasuiduytiriumonn
7 Psychological Habits to boost leadership potentia

KUIA 7 : NISUSKISNSWEINSUUYE
(Human Resources)

» msti1 OKRs WtWuw ssiiolugadnnd — OBJECTIVE KEY
RESULTS OKRs

« 9UANSUS=aNSNIWaJ USK1SA98 OKRs — High Performance
Organization with OKRs & KPI

o MSMHNU SaUAUNN GEN

« InAtAN1SaUNsnivLUTATAYIU - Effective Interviewing
Technique

« mansia:Aadlumsufauwusiuimausouu
Interpersonal Skills — Human Touch

« mswWiuunavdAnsineld OKR — Objective & Key Results for
Organization Development (OKR)

« AUMIFAU $INIAL SUNIIL — DISCOVERY

« INB:NISF0ANSIANISIAUDIU:0EWASIASSH
Collaboration and Team work

« HOMUNWIUAUIIUUSHISAU — HR for Non HR

KangAs Ws=s1BUNYrJAAUASOIVOLAdIUUARA W.HA 2562
« INATAMSAUNBIUNU llaznstiLTuaLIAR
e MSIWILU NAINUFMKUNIU — Succession Plan
- WsU. AUASDIVOLA dauunna amsUUR — PDPA in Action
o auiduirvedlusvans - Entreprenuership Mindset
Orgainzational Citizenship Behav

KUIA 8 : n1siinousuNIsSV1e
(Sale Training)

« InadANsUAmMsVIgnInsAwr

« NSVI808WAUSNY — Consultative Selling Training

« INB:NISUSNISHAYNISVIEIUUT001BW — After Sale Service
. mnﬂnmsrjnmswaﬁuqa

* NMSINSYFDSDIVOY Sales

« INAlAWBABAVIEINaTHTATogNAY

« MsRsVIATolsIgagIKliaBU — Smart Negotiating

« MSUSHISVUVIBVUGUINOAWIDUIEA

KUIA 9 : N1Sdauvau (Coaching)

« mslAvsioenIsidN3ad — Coaching With Storytelling

« WihfuunuanveulAs Eng — Leader As A Coach

« tiifuunuanveulAs — Leader As A Coach

» UanwauliunAun@dauan AoemslAy — Coaching For
Power Up Your Positive Mind

KuIA 10 : NISWAIUAUAANNIWEINSU
§sf1? (Business Etiquette)

« msiesoresedliiiniosuna:mssulionudnyrivevanin
Smart Negotiate & Customer Complaint Handling

« UAANMWARAMSUINUSHTS — Business and Etiquette for
Executive

« MSdVALEINSUUNUSKIS — Social Etiquette

www.impgroup.net
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dussnou=mazLin §MSULUSHIS — Leadership For
Management Competency

dussnau=MaziLin SMSuEdInms/ ontiniu
Leadership For Manager / Supervisor Competency
aussnruzna:Euingalkl Advanced Management
Competency Program
IleunsuF]tun'leun'lsWMJU'lqna'msﬁ'lu Service
Excellence Expert Program

Simulation Coaching & Training

Professional Competency Skill

Effective Training Program

InAdAMsHAsuInun nazlwalussuladlidy

Online Content Marketing

NMSINNWUNMSAAAAIEY Marketing Business Canvas
MSIVBUNWUSSHvAI8 NEXT Business Model Canvas
(NEXT BMC)

nagnsmsnatneaulalidmsutusmis

Online Marketing Strategy for Management
mMsnanAINa — Digital Marketing
MsasuAMLEIWUSAUaNAY

Customer Relationship Management

Digital Marketing

NISUSKISNISmaIA Marketing Management

w4

Impression

2U9SIKINISWEIUT PDCA — The Deming Cycle
Msas$1s:uu NSHNUIVUAU - Lean System

msArAunulasimsiaznMsanAunulnsINg

How to Write a Business Email in English
dwsugusmsililianelngd naznsidu

Finance for Non-Finance

Effective Email Writing

Chat GPT & Al emsriwulugndaguuedniivs:ansnw
ws:s1BUTYNJANAzS:I08UNS:NSOINTSAGT SEoensTAtodndng
1a:N1SUSHISWAANIASY

Workshop TikTok drSuiiolni
Weudiuanudinnuegwiieondwluiiiu

Write Professional Emails in English at Work
INATANMSININWUMSRHURBUMSINBELU

MsoonIuuU Prompt Engineering 113U Chat GPT Al
(IKU=dmSudnenu Data)

MSARRUNUFIUNINSS — Activity Based Costing
WordPress Fast Creator

SEQ SMSUWUTIUNSAAA IazFinklin GOOGLE

Writing Effective Emails & Making Business Phone GCalls
38rialasrileiwalnarydu

How to make Japanese style presentation

7 VURBUAR AIWaINTalsidtn

Conscious Unconscious Alignment
MSHWNUNSIFNUAANGUORAMNSSUFN |

Basic of Accounting, Finance and Tax

Excel Intermediate (6 #9lUy)

How to Write a Business Email in English
aunuIMEIdINny SMSUGIsUGU

Basic Conversation Course : Speak with Me

www.impgroup.net



Team Building / CSR / Event="""

Team Building

usn1seaniuuAINSsU Team Building TRIVaAUAIWHAEINSIA=USUNVavEANS AiAVAIWAUNAUIUNAzaNS:=AIUAAUTU
TEiluwailunisiuindsuaddns daamnsnivlulunanssy IWosoUNUAR a:masiATv Wenaulandtre HR 1a:pxUFBINS
voulisiazovAns AuIsinguidn auiunduvualkng

POWER & ADVENTURE TEAM BUILDING (IN ENGLISH) WELLBEING CAMP

IAIAUVVIS
O

= >

Customized Service Excellence Trust
awnsnoanIuUAINSSU / dnuf / nsiAaunTg / Sngansiia=fivaunnaugiianiuAdglo gannazosdnsoulalfisuadwsvevu
msussens / iommuRoddnsioumsli  uSmsiaza§enowds:Aulangivasouiionssy  9:0enuilimuiimAndIIazinLUs:NUTe
Ifeguntueu VouLSIUNINSSY

° o Q

Safety Engagement Teamwork
FstionoulaonnelunngAnaNssUAdIG nnAURTUSOLYLR:TidouSIL iNRAUSIVDaNnuMeTuavFing
msaansniAunIUMAINSsUUIRUNTINEY TumsrnnssuAsunnAu iDufiuiasaRIiuinsivevodrns
i0ulufsenwUaonne

www.impgroup.net




Team Building / CSR / Event="""

iswsoulRusnis danenssuritAiieduau (Aenssu CSR) TusUiuuionssuduuunasrievineaBiousny TusUiuusag q 1du
msuanth, msddeswusyia:uan, msa$wihegs:aod, ussanumsinynazdevesauinausinanridntiniSeutunuss=nuas
ms@unszquiuaawus, Uandun, Uanthsnaiau, midiongen, igdauulws, manniswulsuseu i0usiu

ISgusdnsusU dandaun Buns:quInAAWUS

uSMsdANU Event isdfuauilutioondw arursnalstinazasionsuiuuaulinssnuadusiodnsvedanmiiazniuauus:uin
Ranf1dndss wiougaanAAogsesdunaonIUISIFUIIL

Workshop & Seminar Party & Celebration Sports & Rally Incentive Travel

www.impgroup.net






E-LEARNING =28}

NISUSRISADWFUWUS
nuvanA1 CRM

Customer Relationship
Management

asWans wicudlnmna

usnisaoaio
na:anA1 1W0ugudnav
Service Mind

1 if
and Customer Centric

I

os.Wans wwudlnaina

nisdanasn1a:kualw
funasnivu

How to Reduce Job Burnout

asUsnusud lanuwisna

KORUIVIUD291BW
dIHSUNISUSKASVIU

Professional leader for
Jjob management

1GaudivanivIdvnny
ad1vijoorBwiunnivau

Write Professional Emails
in English at Work

028 Tableau

Tableau for Data Visualization

® 4~
-

05 aUsinw Naoads

o b - - #
UNauaualalluuuDITBW ?

InatdAnssuijonu
Uryrauavana

Customer Complaint Handling
& Service Recovery

inaGanasidu
JInansiloordw
ouav

Advanced Train the Trainer

asWans WWoudlnmna
annsautious AUO:3UN

203nyg1INISUSNIS
iwalafoanAa
Service Psychology

nasnvauidunu

Teamwork

ol S

NsEunious AUASSUR

Uolruilaudivassio
advlulo
(masiGaudivaniv1dvnny)
English Business Email

Writing 101

14 7?
] S " soudsosy

1ISovUudaass

www.impgroup.net
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Impression

inatian1siKuSN1s a
anA1lus:uuooulau
Online Customer Service “'5:5. :

§5d B

asWans wwoutilnaina

inatinnasidu
3nansijoo18w [

Train the Trainer

osWans wwoudlnAina
2lnsHunAdaug AUa:3un

T =
7 aduaanivdadnan @’

Uandnaniwasiwiluduii Tudontu
Psychological Habits to boost |
leadership potential j

as.Jssingdud lanouwduna
Ié}

NSEHURAUOLE AUE:3UN

N1S39a1s281v
Us:ansnaw

Effective Communication

n1sdan1snAduIASaQ
Tunasrivau

Work life balance

annsEIaadunN duniwyad

asoduvievau
ua:nau

nuudalusasedsatwsaa

21005825300 WndUs:aud
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SURVEY @,

soUsaUEIBEIBIYTURY
n1sUs:z10uAtUNIWUSNAS (Quality of Service Evaluation)
lazn1saswaussnu:zn1sHwIU (Competency)

Tunasgruna:zranmshiduanasosus:aumsniesuanga 18 U

NnHaNratgangssnviaIsneaniuudsnsus:iulAinovAnsvaurinu
Trognainunauna=gnsiosniananmiseeniuuiiiu

sUnuuiawnzedAnsveuriauiridu Dulslisrarunwlumsaiueu

usmstAAniu awsniluwaua:UsulsaiiioTuindauaddnsvadriu
TfiogwiiUs:ansnwauhanagviiuou

UsSN1sd1599A29N1SH U ELOOTW

« a$s:UUAINIWUSMSIIazAUWIWelY 9 nVeARIkuvesanA
728 Al Technology

« d1599A0WWIWaTRNAzAIWNWUVIANAT
(Customer Satisfaction & Engagement Survey)

« Usz10upruNIWUSNISILU@NANG1a0d
(Mystery Shopping — Service Audit)

« msd1saengwiawelona-nawynWuveswdnuuidseaddns
nuuaaulad (Online Employee Engagement Survey)

Funinauelasu

N1sganIuUgAUS:ITU msUs:u/  Voyanlsl Tmsasovdou
AIKUY=AUNUBVANS d1599A28M1s  A2WQNABY IIug
nazifulUmwkanaina  Muuedwiioosw

O il 58

N1sJIAsT1:Hwa msswenuwaasy  nisliveAniAu
fosnananavugy  tunndd na:09dendAry  vesnusnun
AYBLIBEIBINY IWomsuSulsy  (Recommendation)
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Impression
IMPRESSION GROUP

(=) www.impgroup.net
(=) www.imp-online.com
(=) www.impressionconsult.com
(=) www.up-2be.com
(%) www.imp-survey.com
(=) www.inter-team.net
Impression Training
UP2BE SuvnnanssuU Team Building / CSR / Event
Impression Training
UP 2BE
impression.training
Imp@impressionconsult.com
@impressiongroup
Training / E-learning
AR 085-502-7921 ATUDISU
Q) Team Building / CSR / Event
ARRd 091-730-8979 AtuIUU
@ Consulting / Survey
ARRD 081-104-8424 ATUIWSU

200C000V0AGO®




