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is a fully integrated institute for human resource
development and organizational training, offering comprehensive services
in
We proudly offer
- Over 18 years of experience in organizational and people development
- A knowledge base of more than 600 insightful articles
« Over 9 published books on HR and service development
« More than 100,000 people trained and developed
« Over 1,000 clients, including government agencies, state
enterprises, and private corporations
At IMPRESSION, we are dedicated to delivering impactful and enduring
organizational transformation through structured, results-oriented solutions.
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Transforming the Learning Environment
Offsite training sessions can refresh the learning atmosphere,
making it more enjoyable, engaging, and inspiring.

Hands-on Workshops

Shifting Mindsets

Inspiring Motivation

-

aswaun=Rwdnoiu tWantuNMwad3anlunv
(Wellbeing transformation)

msidaniumsaidnanv lunisiiusaisuaznIsin

SOUSOUUSLAUIWDWCULNNAY:NMSAQUA:ASHIIU
(Debriefing & Simulation)

mMsdoaisuazus:zaiuviu

(Communication & Coordination)

msAaua:asiousvvuaial
(Thinking & Inspiration)

_ — -

MSUSHISYQN1SDVANSILAzNI:RLN
(Management & Leadership)

_ — -

AISUSHISNsSwaINsUUuy

(Human Resources)
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We focus on practical exercises in real workplace scenarios to
equip employees with applicable skills and meaningful experiences.

Real Experience Integration
Internal training enables staff to gain insights tailored to their
organization’s specific work culture and environment.

Training helps shift employees’ attitudes toward new work
processes, encouraging understanding and openness to change.

We aim to spark employees’ inner drive and passion, helping them
contribute meaningfully to organizational success.

LURLE AlsHnousunIsulg
8 (Sale Training)

LURLE Alsaauviu

9 (Coaching)

Gl MswouuiuaannIwaHSuUssAD
10 (Business Etiquette)

LU AsilnousuuuucoltpowSoulana
11 (Training Program)

HU2Q _
12 ASUSHISAISaa1a

HUOQ _ = - Ly
3 MSIWUNAWNAQUWa=WCJUIDVAANS
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Kuda 1: AMsusmisanAmiRlulan
(Customer Service Excellence)

« NMISLASEUAIADUIRAIUSABLIAUQNAN

(Preparing for Effective Client
Consultations)
- MSUSMISATATUNIWVLAUS:BIBU

« NNSSOUUSVSIUTDFNISdVUDUUSAS

La:MsUIgBULaA

- S03NgINISUSASIWaUATDaNA
(Service Psychology)

« Art of Communications and
Customer Complaint Handling

« NMSDDANLUU USNNS (Service Design)
« LNnAGANISIUUUND d1KSUNIsSUlgLa:

N1sUSMIsgnA (Persuasive
techniques for Sale and Customer
service)

« INATANISUIYULAzNMISUSNSEYAIHL

« UIASTIU MISIRUSANSAIRSU
(Showroom & Online platform)

« NNUY:NISUSAISaNAILUULUDDIBW
(Professional Customer Service)

« UoQNavs:au MSsIKUSNTS (Service
Level Agreement)

* AMSUSKISADIUUWUSAUGNM
(Customer Relationship
Management [CRM])

* NSASIVANWAUWUSAUGNAN —

v d
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- UsmsnLJuLlaApEv Proactive
(Proactive Service Excellence)

- Service Innovation

« D03NgLUNISUSMISaNALUUDDDEW
(The Psychological of Professional
Customer Service)

« NNSASIVICUUSSSULAzNISUSAIS
(Service Culture)

* UDOINSSUNIVLEDNEIHSUQNAN
(Customer Solution & Innovation)

« NAgNSUSNS (Service Strategy)

« MSLUNdANUSINUDVINMLQYIRGNAN
WuAugnatv (Customer Centric)

HU2Q 2 : a$waun1d:lRwldnvIu IWD

arunwdsanduav (Wellbeing

Transformation)

« QuaguMwidNMElE>auN1I:DVASIU
(Wellbeing Camp)

- a$waun=iRWUAVIU IWDATUMWEIQ
AUUAY (Wellbeing transformation)

« MsQuagund:(o (Mind Wellbeing)

« NSQuUagun12:=NMg (Body Wellbeing)

« NNSQuUaguN12:=N1avAy (Social
Wellbeing)

« JUN12:NIVAISLOU dHSUAURIVIU
(Financial Wellbeing)

« MSYOaMSNSUNIWDES10GUN1I:NVD
(Emotional Regulation for Wellbeing)

(Customer Relationship Management) msquaavmw:‘mLvﬁaa§woqum:):moia
- INnAUANISIKUSMISgnAI{us:uudpulal  (Metal Health for Wellbeing)

www.impgroup.net
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Huoa 3 : Msldaalunisaidnasv luns

{HuUSAMsua:nmsilnsousduUs:LGULWD

waunav:a1sAaua:zA1sniviu

(Debriefing & Simulation)

¢ NSWCUUINAY:NISUSNNSDIN
aniunisaiodanv (Service

« INAOANTSLTYUUND PR (HOQLNSUQ
(PR News Writing Techniques)

- S03NLNMSIDANS IWDASIWIUWUS W
{uovAns (The Psychology of
Effective Communication)

- tnAdAMSVIUAUBIEVBEA (F5Ju
DLUSN DULQY)

. mnGnmswoZuﬁ'awswsm: (Public

Simulation & Debriefing)
« MISISgUSINIUNISTITIaDV(RUSNS

(Service Simulation) Speaking)
. INATANMISHANSIUSIUUSLAULWOWCEUUN « ANSLDSICDSDVIRIKGDEU (Smart
NAUY:=NISAQUa:NIsSNVIUlUVIUUSAIS  Negotiation)

HUJQ 5 : n1sAaua:zasivusvuuaiald
(Thinking & Inspiration)

(Service Debriefing)
« LINnATJANISISgUSINIUNISTU9IavU

AslRUSNIsua:NIsinsousauUs:LGU  « Jeuldaliidegue (Lose one’s poise

IWDWCUUANUB:A1SAQLAzAISAIVIU
(Service Simulation and Debriefing
Techniques)

KUdQ 4 : Msdoaisiazuszaiuviu

(Communication & Coordinator)

.« MsdoaisiaznN1siiuUsNS
(Customer Service Excellence v.2)

- MswalufaisistuzuaztnAdANS
Us:zanuviuagvidus:=ansnw

- Mstdudnensiioodw
(Train the Trainer)

e AaU=N1SLOSOCIDSDVIRUS:auAIU
aSo (Effective Negotiation Skill)

« Ms(3luldoalildadiHsSu PR ovANS
(Social Media for Corporate PR)

« HOHUNVWgAlKL (Up-Skills & Re-Skills)

gain one’s point)

- MsasvanuAauuulaulawans
mviutdunu

« NAUAQLBvYUIN (Positive Thinking)

« NSDUAQWBOADIUELSD (Master of
Growth Mindset )

. ADIWAdDVAIUMSUSULUAsU (Agile
Mindset)

« Mindfulness Mindset

« INATANISIIVULWUNISIOUNDUNIS
INGoTU

« US:auADIUAQ LWUWEVESI0assA
Q28 Mindmap

« NSYQNISAUNID:=KUQIWlunISHIVIU
(Burnout Recovery)

« MsAQLBuaswassa (Creativity Training)

www.impgroup.net



firaining

HUDQ 6 : NSUSHISYaNISDVAASLLa:

AU (Management & Leadership)

« NNSUSKISVONISLBVNAagns (Strategic
Management)

* NAYNSUSKISAUFUWUSIKLOULEA
(Relationship Management
Strategic to Excellent)

- Beyond Performance by CFR
(Conversation, Feedback and
Recognition)

.« MsdanIsAULTeY (Risk
Management)

* NNSASWAWKNWUSULA:zUS:auMsulu
n1snivu (Enhancing Employees
Engagement and Experience)

- INAUANISA0ADIUFeYLdy 7 Us:Ns

e AAUzN1D:WUNIUNISUSHISVIU DENVI]
Js:ansnw (The state of art in
Leadership)

- MsWauuauvtwamMaLugagaa
unalns (Super Potential Employees)

* 12 LNAQAUAHSURDHUNVIUAUIHL
(The First Time Manager)

« 7 9Ulagn1vd03ngn UanAngnIwAIIY
lWuruhludnazu (7 Psychological
Habits to boost leadership potential)

- ANSIANISAIIUS IWDMSWCULNDVANS
(Knowledge Management)

« WOONSSIWUDDIBW (Professionall
Branch Manager)

v d
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HUDQ 7 : MSUSHISNSWEINSUUUE

(Human Resources)

« WS=S18UTYnJAAUASDVUDYadIU
UAAA W.A 2562

« (NATANSAUMUIVIU La:NsAvUlU
DUNAQ

« N1SIIVUWU NALNUCILKUYYIU
(Succession Plan)

* WSU. AUASDVUDYA ahuuynna gmMsUnud
(PDPA in Action)

» WS:S18UTYJAAUASDVUDIYAddIUUAAA

« lUsunsuwouunaussau:zwun
(Leadership Competency)

« AIUKWAWUUDVWUNVIU La:zN1sidadu
soutdutuovluovAns (Employee
Engagement and Sense of Ownership)

« NSYQNISADIWTAUED

« Msth OKRs TUIBWuUW ssAnlugn
on0Qa (Objective Key Results [OKRs])

« DUANSUS:ANSNIWIV USHISODE
OKRs (High Performance
Organization with OKRs & KPI)

« NMSAVU SouAunn GEN

« INAGANSAUNMUBIVIUIRIAVIU
(Effective Interviewing Technique)

. Maasua:AaliunsufIuWUSAULWDU
SJUvVU (Interpersonal Skills —
Human Touch)

« HOKUNVIUAUVIUUSHISAU (HR for
Non HR)

www.impgroup.net
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HudQ 8 : MSsinausuUNISUY

(Sale Training)

e ANUYMISULaUDWAATUNLWDUNY

e 900NYINISVY

- Nagnsuanmisuiguuulylisad (Sales
Closing Strategy)

- NagNSAAQUUUAUUUNUIEAUSAL

« NNU:=NISVIgLUUUNUIE B2B B2B2C
wa: B2C

. MSLOSMCDSDY Wa:ltuthdoenvtktiodu
(Excellent Negotiation and Persuasion)

- gasaalugnaunuigosulad asoou
unuAtuld wouuluduu 24 3oluv

« INnATAYIENIVINSAWN (Proactive
Telesales Techniques)

« InAdANISTUUUD dHSUNISUlgLa:
MIsusnNIsgnm (Persuasive Techniques
for Sale and Customer service)

« AaU=NIsUSKISgDQUISIRAVIUIKUNY
(Sales management)

« MSWUNWUNISUIgLAzULFUDUY IR
Uszaund1uaitso (Sales Planning
and Implementation)

« INAUANISUIY La:NISUSNISYATHL

« NMISISYCIDSDVUDY Sales (NMBDVNOY)
(Being a Champion in Persuasion &
Negotiation)

« LnATA NISLSYCIDSDY (RUS:aundU
a1So (Negotiation Skills)

« InAGANMISUQNISUIENIVINSAWN

vd
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« L(NAUA MSUIgaUMSIANG0 IRUS:aundl
d11S9 (How to sell premium product)

- oonuuUMsUIglugn Covid wa: New
Normal 28 Design Thinking

. gasavtudnuig

Huda 9: msaauviu (Coaching)

- wuhluunuinuovlAs Eng (Leader
As A Coach)

« wuluununuovlAy (Leader As A
Coach)

« UanwavusvunAundLdoudn adgmslayg
(Coaching For Power Up Your Positive
Mind)

- nMslAsdlrgnistaitéov (Coaching
With Storytelling)

Ku2a 10 : MSWaIUNUASNMWENHSUSSTD

(Business Etiquette)

- UNANNMWAGEHSUUNUSHIS
(Business and Etiquette for Executive)

- MSLOSCDsOVIRLHDBULA:NSSUDD
AuUtyRIUDVaNAI (Smart Negotiate
& Customer Complaint Handling)

« MSLINFVAUAIRSUUNUSHS (Social
Etiquette)

« MSWCJUIUASNNIW dIHSUMISUSNIS
ALuLanA (Personality Development
for Business Excellence)

www.impgroup.net
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Kuda 11: msilnausuluUdDLiDIWSDU

3awa (Training Program)

e JUSSNEUzN1D:LN dIHSURNUSHIS
(Leadership For Management
Competency)

e JUssneUzN1:LN dHSURDQNS/
HOKUVU (Leadership For Manager
/ Supervisor Competency)

e dussnruzN2:RLNgAlKL (Advanced
Management Competency Program)

- lUsunsuntunwluniswauuiynains
QU Service (Excellence Expert
Program)

- Simulation Coaching & Training

- Professional Competency Skill

- Effective Training Program

HUDQ 12 : ANSUSKISA1ISOa1Q

« InAGANISMADULNUN La:lwatuooulau
{RUv (Online Content Marketing)

« N1SDIVUWUNISAANQADE Marketing
Business Canvas (MBC)

« MSLWYULWUSSNVADY NEXT
Business Model Canvas (NEXT BMC)

« NAgNsNIsaQant0oaulaluanHSURNUSHIS
(Online Marketing Strategy for
Management)

- Msaaladona (Digital Marketing)

e NSUSKISAISOa1a Marketing
Management

v d
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KU2Q 13 : NMSINUNARAAUA:WCUIUDVANS

* 2UVSIHVMSWUUT PDCA (The Deming
Cycle)

« NNSas1vS:uUU NISHIVIULUUAU (Lean
System)

Kuda 14: Generative Ai & Chat GPT

- Generative Al for Chat GPT

- Microsoft Copilot for Workforce
Foundation

« Generative Al Copilot for Workforce

- Al for Entrepreneurs, Marketing, and
Sales

« Al S HSURUSHISULA:NSSUNISUSUN: N
szaumsAaaaulane Generative ai

- Generative Al : wavlHUluDvANS

- Chat GPT & Al tiomsriviutugatoauu
ogvuUs:ansnmw

- Generative Al for Workforce

» NSDDNUUU Prompt Engineering

aHSU Chat GPT Al
(tKu=dRrSuargoiu Data)

« MSIBS:=UU Al LWDWCUUNDVAAS

« ChatGPT x Gemini

www.impgroup.net
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eam]Building/[CSRY/[EVen tiEs

Team Building

We provide customized team building programs that align with your
organization’s goals and culture. Each activity blends fun with meaningful
content, designed to energize and unite teams. Our programs are seamlessly
integrated with HR objectives, promoting collaboration, problem-solving,
and shared purpose. Whether for small teams or large groups, we offer a

wide range of engaging formats tailored to meet your speC|ﬁc needs.

Power & Adventure Team Building (In English) Wellbeing Camp

Customized .
JauisaoonNULUUADASSY / aanun /
ﬂ']SlOUIT]\) / MsuUssany /
lUDH‘]CﬂUﬂD\)ﬁﬂSOD\)ﬂ‘]SIO

Service Excellence

3nginsuazAuviunnAUQuaniuadgl
usSmMsua:zasivaduds:nuld
uAtIsounonssuldngvutuau

wWoaua: 2vANSUURIAI IWaaWsS
YU NUNIAMUAAAKIVLA:
(AQAWUS:NUIDUDVRSIUNDNSSUY

AdviivAuUanansiunnaafvnssudold
MsaonsataunIvlufAdNSsY
dutdunvndulduludosadiulanany

Engagement

nNAUATUSIUVILD:TEIUSIY
{umisriAvdnssuAsuUNNAU

Teamwork

tAaAUSIUTDAUMElUDVANS
LJUNULSSANLTOUNSVOUDVDVANS

www.impgroup.net
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reamiBuildingl/[CSRY/JEvent!

We offer Corporate Social Responsibility (CSR) programs in various formats
such as seminars and eco-tourism activities. Examples include releasing
aquatic animals, donating educational funds and supplies to underprivileged
students, seed-ball launching, forest and mangrove planting, school painting,
and tie-dye workshops. Each activity is designed to make a meaningful
|mpoct on society while strengthenlng team splrlt and shared values.

School Painting Releasing Mangrove Planting  Beach Cléonup
& Beautification Aquatic Animals

Cultural iersion Forest forestotion Seed BCI“ Shootlng
& Tie-Dye Workshops for Reforestation

We create memorable and impactful experiences for your organization
through customizable activities designed to match your goals and budget.
You can design and tailor the event format to fit your organization’s
specific needs-with full support and consultation at every step.

Workshop & Party & Sports & Rally Incentive Trovel
Seminar Celebration

www.impgroup.net
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EQ

=—=“Iy www.imp-online.com

At IMPRESSION, we offer comprehensive E-learning services for organizations
and individuals, powered by advanced technology and expert instructors.
Our platform includes interactive learning, personal registration, time-tracking,
assessment, reporting, and certificate issuance.

We provide 5 flexible options to suit your needs

Learn via Online Purchase ready-made Set up your own
VDO on the VDO courses for internal E-learning platform
IMPRESSION platform organizational use within your organization

Invite our instructors
to record tailored
VDO courses
specifically for your team

Attend Live learning
sessions with expert
instructors

www.impgroup.net



NISUSKISA2IWAUWUS
nuanA1 CRM

Customer Relationship
Management

%

osWanS Wcudlnenna

usnisaoaio
na:anAl 1dugudnalv |
Service Mind !

and Customer Centric
f-

asWans wwoudlnana

KoKRUIVIUDD9BW
d1HSUNISUSKRASVIU

Professional leader for
Jjob management

aswaun1a:IRwUnvIU
IWaAtUNIWEIanuuAY

Wellbeing transformation

nasié Machine Learning
Tu Power Bl Aura
Pattern Joyaulauld

“ -

Qs.ausInw Navdd

1TaudivanivIdvnnuy
adiviioortwiunnvau

Write Professional Emails

in English at Work
2ISEgITUA Wu Tadwuainu

y

We offer over 150 courses to choose
from on our E-learning platform.

InAUANISSUNDNU
Utyravovana
Customer Complaint Handling
& Service Recovery

os.wanS wcudlnena

Negotiation Skills

ano1selwuad oudsicud

\

nis#oarsodiv
wUs:ansnaw

Effective Communication

N1SQUATUNIWIAIWD
a$vaun1a:n1vid
Metal Health for Wellbeing

n1sid ChatGPT IWaiR Al
rn1v1u Data & Coding

1asoluwsuan
Chat GPT & Al for Prompt

Engineering Design

UolruIGaudivassno
advlulo
(misiiaudivanivdvnny)
English Business Email

Writing 101

"3 i

21IsHWEOINSAd ASS

www.impgroup.net
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nIsWaJuUIYAANNIW
d1rSunisusnisniduiaa

Personality Development for
Business Excellence

Wuwaviouaniw
Tunasnavau

Energize Your Mind for

High Productivity .

D1saUUrUAAS anruud

da3ng1n1sasivAdIuFUWUS
na:vIdvAunauUNnIvIU
dRSudnAnuvidoa MBTI
Psychology for Job Preparation 4
by MBT!

urauadoyanuuijoartw

G924 Tableau
Tableau for Data Visualization

@ g«
M

n5.ausinw nauda

N1YIdUIWON1ISTDa1S
TuB3aus:915u

Al
o1saUnuruias anruus




v d

Impression

We offer consulting services to top-tier
government and private sector organizations,
supported by over 18 years of experience.
Our expertise covers Service Excellence,

Organizational Culture Design, and Service
Development using Service Simulation &
Debriefing techniques. We also support Al
integration within organizations. All services
are grounded in practical methodologies
and proven theories to effectively solve
real business challenges.

Consulting Services

- Al system implementation using
Generative Al (Copilot)

« Wellbeing Transformation

- Service Design

- Service Culture

- Service Blueprint & Service Standard
- Corporate Culture & Core Value

- State Enterprise Assessment Model

- Voice of Customer / Voice of Stakeholder

OUR CLIENT
xxwrg'ﬁn ﬁg |('J|'JO|'Q @%sﬂa @K*’m?

_ Chula QRIGIN ® ptt = ror

T J\LS 4 ¢ ¥
y . . =
ANﬁNI—NJA eastwater El:g‘ni.lu PAVILION ?&:L%*;ﬂ{ﬁl,”é:

ANMNIUAMENSSUNISAIVISHAZLT SUIMITNENS NG
@ Food and Drug Administration CALTEX .1

www.impgroup.net
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SUnVE Yy N

We provide survey, assessment, and research services based on global
standards and principles, backed by over 18 years of experience. Our
team includes experts from various industries and disciplines, equipped
with the latest research insights. We design custom survey tools tailored
specifically for each organization to ensure accuracy and relevance. Our
comprehensive services include data collection, analysis, reporting, and
actionable recommendations. The goal is to help organizations improve
and drive change effectively with practical tools and professional

guidance.

Survey, Assessment & Research Services

- Impression Tracking System with Al Technology
- Customer Satisfaction & Engagement Survey

- Mystery Shopping — Service Audit
- Employee Engagement Survey
« VOC & VOS Survey with Al - Copilot

» Research
- Etc.
What You Will R [
= W = C N\ )
= jo, 4l S0
— -ll-l @%
Customized assessment Professional Verified and accurate Expert statistical Comprehensive Actionable
tools tailored to evaluation and data through analysis and data summary reports covering recommendations
your organization, fieldwork conducted quality control interpretation all key dimensions with provided by
aligned with with precision processes practical insights for experienced consultants
international standards improvement
\ P \\ )\ ™ y\\ Y,

www.impgroup.net
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IMPRESSION GROUP
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www.impgroup.net
www.imp-online.com
www.impressionconsult.com
www.up-2be.com
Www.imp-survey.com
www.inter-team.net

Impression Training

UP2BE suvanonssu

Team Building / CSR / Event
Impression Training

UP 2BE

Impression.training
Imp@impressionconsult.com
@impressiongroup

Training / E-learning

Contact: Khun Arm — 085-502-7921
Team Building / CSR / Event
Contact: Khun Kat - 091-730-8979
Consulting / Survey

Contact: Khun Fern—081-104-8424
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