Us:=9mdnuns
PROFILE

AS.Wans WwsuulnANa

INgINSWUSSEIPAIWSSP NSV1Y MSUSNISIIN
Dealer/Franchisee MoUs:INA 9171 7 Eleven 12 Su/
Cafe Amazon 12 Su/ Isuzu 22 su/ Mazda 10 su/
Benz 6 SU / SCG 20 SU llazovAnsEULiNg1 500 U | / s

: J
ﬁL/S"nU’I Service Strategy/ Service Design/ CRM/ \ /

CEM/ Culture TuniswsuunavrnsIKifuwase o1 SCG/ M

PTT/ King Power/ Krungsri/ Pruksa/ COTTO/ CPAC/ "‘0 o

nnN. / Thailand Post/ Suvarnabhumi Airport/ LPN \ r F’”

la=3u N3 100 9IANS

Education
Doctor's Degree

- Doctor of Philosophy in Integrated Tourism and Hospitality Management :National Institute
of Development Administration (NIDA)

Master's Degree

- Master of Engineering in Industrial Management Engineering - King Mongkut's University
of Technology-North Bangkok
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o Us=sunnusgusisfunstiAtUSnuIuELn USBN A Buiwsasu AsuBainuri $11a
¢ dNYINSAIUSSAINISUSNS MSVY
@ AUSNBINSWRILNS=UU CRM Nia=nsusnsTiBuiaa Tuavrnssgiiazionsu

© JdNYINSWIAY UK1INEIa8 STIIazionsu

¢ MSUSKISACUNTWUSNAS USEN 11o21UE BUIWS 159S3d 911A (UKBU) (AIS)
@ NgINSAUSNE aNUUINLWAWARIKISRA

© RoAUTEH: 01sa1s Productivity World TuffoVe AUNWUSNTS MsUaItiungndn lla:msannisns:uoums

-
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© 2024 Certificated Director Certification Program #Class 370/2024 by Thai Institute of Directors

¢ 2024 Certificated Thai -

Chinese Leadership Institute UJK1INEIAYRIIALIIDAUWSINGSH SU 6 (N9 #6)

© 2022 Certiticated Top Executive Program on China Business Insights and Network
UK13ang1deron1sAiing su 2 (TEPCIAN #2)

@ 2019 Certificated Young Digital CEO #1 - Digital Economy Promotion Agency (DEPA)
(4 months - program)

© 2019 Certificated Development Administrator in Digital Era by National Institute Development
and Administrative (NIDA) (DAD #3) & Best Student Award (4 months - program)

@ 2017 Certificate Institute of security psychology, National Defense Studies Institute. Thai Armed
Forces Headquarters (ISP NDSI RTARF) Class.no. 117 (10 months - program)

© 2009 Certificated Multicountry Observational Study Mission on Customer Relationship
Management (CRM) / SEOUL KOREA by Asian Productivity Organization & Korea
Productivity Center

@ 2008 Certificated CRM by Asian Productivity Organization and Japan Productivity Center

@ 2005 Certificated Business Continuity Plan - Ericsson (4 months - programs)

@ 2002-2006 A person who setup the Service Quality Management system in AlS

@ 2002-2006 nU"\ﬂuuja§1ds:uumsu§msammwu§@n 19AUE dUIWS 169538 9NA (UN1BU) (AIS)

© 2001 Certified Business Management Counselor - APEC (Asia-Pacific Economic Cooperation)

© 2000 Certificated Consultant - Japan Productivity Center, Tokyo Japan
Certificated Consultant - Asian Productivity Organization, Tokyo Japapan
© 2000 Certificated Internal Auditor - ISO 9001 by SGS (Thailand) Ltd.

MYM
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2014 WIAVKINED d:NASOYAIUAR
2014
2013

2012

W

WisKUNED AUNS COACH 8Sn9

WiFvKUVEe Customer Complaint Management

bjllﬁi\lhﬁdﬁa Service Excellence : A Case Study of Regional Revenue Office 7 nsrinstimen
asswans N1A 7 NSUASSWINS (SWIAsUIAA FUNISUSNISIINAIANISANUS:81514)

2011 uisivklivdo Service Excellence : Service Code SKaaUNISUSNS

2010 wikivKUvED Service Excellence : Service Culture N1SaSWamUSSSUNISUSNNS

2008 Gisiurtude B0 uSNIsinsul TAsq nduun (Customer Super Service)
WuwWlnganUUINUWALAAIKISR / §isgniide Customer Delight Aau:n1sasuaouls:iuty
TiignAn danWuw uSEn ouSUNSWSURVIBUSWUESEY 1R (UKBU)

2006 GFvHUVED $0 InAdANsass:=uuuSMSIRIDuIAA (Customer Service Excellence)

Wuwlng Sranwuw 3i9n

]I"-:?a;'msinms 0 : D H ervice
Jodaxsuuorni rerin 2 : | Culture
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n:nmt‘mozﬂl
¢ Advanced Sale Technique ¢ Sale Technique For Achievement
¢ Business Development ¢ NPS Net Promoter Score for Customer
« Branded Customer Service Engagement
¢ Customer Satisfaction & Engagement Survey ¢ Time Management
¢ CRM ¢ Change Management

© Employee Satisfaction & Engagement Survey © Msdnsov / Us:idu / e

© Personality Plus ¢ MSWaUN9=EUNa=NNY=AoKtnIu

© Process Management (Leadership & Supervisory Skills)

© Service Strategy ¢ MsvigagNAUdNW (Consultative - Selling)

© Service Excellence / NSUSN1SaNA1 © NNY=NSUSNISKAINISVIBIILULDDIBW
ns:zuuoulal - Online Customer Service (After Sale Service)

© Service Management / Service Audit / Mystery @ InAdAMSUIdUaVIEILUTo0NBW IfaINugonIg

Shopping © unijoodw (Professional - Leadership)
© Service Evaluation / Service Innovation © Tourism & Hospitality Management

Smart Negotiation - (Msiasasasadlfintiodu) ‘

Y
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avAnsnIAgTAUSNSATUSNEIU=UN (Consulting)

@ Airports of Thailand Plc.

@ Asian Honda Motors

@ Bank of Ayudhya

@ Betagro

@ Caltex

@ CEMENTHAI ROOFING GENTER
@ COTTO BATHROOM SERVICE
@ COTTO TILES LIBRARY

@ COTTO TILES STUDIO

@ Estelle

@® ETDA

@ GEMS PAVILION

@ Home Sukkapan

@ VY Condo

@ Kasikorn Bank

® KCG

@ King Power

@ Kumi Thailand

Impression

nongnNs (O
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@ L.P.N. Development
@ MQDC
@ Origin Property
@ Park Origin
@ Pruksa Real Estate
@ PTT
@ RBL
@ SCG Experience
@ SCG Home
@ Siam Cement Group
@ Siam Kubota Thailand
@ Suvarnabhumi Airport
@ THAI CERAMICS
@ Thailand Post
@ THE HEART BY SIRIRAJ
@ YUSEN LOGISTICS (THAILAND)
® 15Ul Wuassy
»

»
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@ Isuwgrurawnyrln ASSIN

@ [ggaus (Us:inAlng)

@ ns:10asnasmBiwa

@ Alush dady

@ WIANSIILKIONENGY

@ siuusine Tou s

@ USBNUSMsauNswe avuan

@ Uhuiunluide

® wannmri danneas diuusiing
@ wSowiwasi wosiwa

® U3 (Us:nAlng)

@ $w9M1ss:ITeIN:Ia

® AU wsowiwash LugIur
@ JNgn1suu

@ AUISIBNSINIRUU:
@ oUum AasUiuun
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a\lﬁnsua:mjoa\nuﬁmfﬂﬁm_
muan/ma Jannodas / oaunmSunSwe
© 7 ELEVEN © Assetwise ¢ wannrur dannoeas duusing
© Central Department Store ¢ BSH Home ¢ Quwd WSOWIWOSA LILRILUI
© Central Retails © CEMENTHAI ROOFING CENTER ¢ dnaws lodinn
¢ 1Bunsa Wiwa finaasuiiur IBuimds @ COTTO BATHROOM SERVICE ¢ dUsUMsIS
¢ I8unsa Sina © COTTO TILES LIBRARY © dgumasssu
¢ In9:Uoad @ COTTO TILES STUDIO © 0059U WSawIWosH (UHsU)
@ Jaymart © EURO Creation @ 91381 WSOWIWaSH (UHBU)
© KING POWER © GROHE ¢ amiagulne Anasdiuun
© Mega Home © Hafale
© Ownday © L.P.N. Development Plc.
© Thai Beverage © Real Asset Development
© Uryson USaI0a3 ¢ Tuita Anaaouburi
© BW 00ad (UnsU) @ Aerur (wsowiwasi 13ndiwsn)

© uSmsaunswe avudn (uad.)
© uSmsaunswensJinw
© Jusiwusilng (rvav)
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gugus

Benz Thailand
HONDA RAMAIII
KUMI Thailand
MAZDA THAILAND
Nissan Diesel
TRIPETCH ISUZU
TOYOTA MOTOR (THAILAND)
Inggundwoines
Inggoum
Dursunuguiuas
SNgUs lauslsinas
SNYURANNIS

29al3 nU (Us=nAlneg)
dgwalus
agualusnosUaistu
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MSWas/9nannssy MSKIL/SUIMS
© CTI Logistics ¢ AEON
© Fujitrans @ SUINMSNSIASOYSEN
© Golden Fish ¢ sumsnansing
© Inter Group © sumslhawruse
¢ MTEC © stAsiiomsdvaaniaztin
@ Pinthong Industry IKUs:INAINY (Exim Bank)
© SCG Chemicals @ sums CIMB
© Transtron © Kubota Leasing

@ 1psSaiumiIns

@ 1nSoanwsuu

InSoargiou

BEIG]

[ognaus (UszinAlng)
IngwanamniaziAnoua (Unsu)
Insasgd (Unwu)

n&auusen Wisusiiow olns duAans

NS=NJIIAY ‘

-~ /-~ »>, >
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ING LIFE

Manulife

MSIG

nsYINWUs=AUNY (LKBU)
INIDAUS=AUNY
lijovlnaus:nung
Ingds:=nusdn

[suwgwna/misniwng
Bioscor SW.aumnIoy

THE HEART - SIRIRAJ
Isuwgauransyinwunus

[sowgnunansainw (Wnen)

nN1sAny/ani0u
¢ BIOTEC
© Conicle
¢ ISMED
¢ MTEC
© Skilllane
¢ Isuisguanudgdal
¢ QWIAINSNINKIINYIEY
¢ UKINYIAYINBASANERNS
¢ UnINYNAuIBNINL
@ urdngaginalulad
WS=90UINA1SUUS
¢ UW1INYIAYSSSUANERS
€ UK1INYIEYYSWI
© un1dNY1aYUARNa

[suwgnunasssumansinauws:inNgsn — © Un1dngragadvauAsuns

[sawanurawoyiln ASS1B1

[sywgu1afssy
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¢ prdngrasrAlnn
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an10ulynyndsud
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auAuMsInMsssnankaus:inAlng
any

dunvuwsuundlaninsundia:
ADUWIINOSIIKIBIRA (NECTEC)
aMUUWRIUNOMENNSSUEAIND

msdoans/inalulad
Apple

Ditto PLC.

SB Telecom

UIH

gluifin duwosiugu Toiog
[ngAu 970A (UKBUL)
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HU2EgJIUSIBNIS/STIAINNI/OVANSDAS:

© Airports of Thailand Plc. ¢ msnusannadszinAlng
© East Water ¢ msus:Uunsraoy

¢ Thailand Elite ¢ MSYWIKIUS:INAINY

@ USAID ¢ N9INAGIUFISSTUND
¢ Tsuruging ¢ dngnistu

¢ nww.aumesiuduiua ¢ AUGAISISSSY

¢ NSUNISNYEa-NS:NSIINISHWUS:INA @ &UNVIUVIONSDVIKIEIA

C ns:nso\lvvmmﬁ\muua:nmudumvaauqusj
¢ NS=NSIIWICUBE

~

dUNVIUAISINIKIBIR
daunvuwsuundngaAansiazinalulagnkisin

@ NS=NSNUNIAING (nanotec)

© NS:NSIVEYFSSSY ¢ @unvuwsuundngmansiazinAlulagnksis
¢ mslwwWWewan (aony)

¢ mslwhnina ¢ d&UNUgRSSSUIIHIN

¢ mshovifgankaUs:INATng
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© Audemars Piguet ¢ Success More
© Bitec ¢ The Planner
© Black Canyon (Thailand) ¢ Tour Planet
© Cafe Amazon ¢ UB (Thailand)
¢ Capital @ WsunSU
@ CM Organizer © 13uTkl $A (lusust Gaidan)
¢ Estelle @ 19u8 dulw nous 1BasId
@ Facino © UBlud 1sasdarsa dalanoud
© GEMS PAVILION ¢ WnoaususssuUm
@ INCHCAPE © WSIDgS Uadiua auinos
¢ KBJ  nsslninalsasud
@ Lereco ¢ an10udodng
© Mason Pattaya ¢ d91u 19nNUus InAlulad
© Omakase Ki Shin © 90ad INSUlv B1I3udIawIsu
¢ PEB Steel ¢ 9As1 [ne iwsd invasdivun
¢ Auida Twd
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» Qldgulo wuyusela sosbidoaudinun

« DELIVER HAPPINESS, PROSPERITY TO USERS
AND CONTRIBUTE TO SOCIETY
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